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ONLINE TENDER SCHEDULE
s-@Afer &- 17/2020-21

SEQ START DATE & | EXPIRY DATE &
NG SCHEDULE laciens ST ENVELOPES
: PURCHASE OF TENDER 27.08.2021 18.09.2021
ONLINE 11.00 AM 05.00 PM
18.09.2021
3 BID SUBMISSION ONLINE £7.08.20¢)
11.00 AM 05.00 PM
MANDATORY SUBMISSION | 20.09.2021
3
OPEN 12.30 PM
TECHNICAL PROPOSAL
4 OPEN 20.09.2021 i
12.40 PM
_ FINANCIAL BID OPEN
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Rules & requlations regarding 24 hours online reporting of

1.

C.T. Scan investigation

Purpose of the Agreement. The CLIENT requires the expert readings of C.T. Scan, for their

consumers who could be medical facility or facilities, or patients located at Super Speciality Block
S.S.M.C. Rewa (“SERVICE SITES”). CLIENT desires to contract with SERVICE PROVIDER for
professional interpretation of the radiology images generated at the SERVICE SITES. SERVICE
PROVIDER provides a full range of tele-radiology experts skilled in this aspect, and is willing to
provide the professional interpretation of the C.T. Scan images generated from the SERVICE

SITES.

a. Obligations of “SERVICE PROVIDER”

Vi.

Interpretive Services. SERVICE PROVIDER shall arrange for the following items
and services (collectively, the "Teleradiology Services"), to be provided by one or
more radiologists during the hours of coverage: (A) review & transfer of the images
from a Service Site; (C) completion of an official interpretation report signed by the
Radiologist, (D) transmittal of the Report by the Tele-radiology software provided by
Service provider to the Service Site .

i. Functioning and Compatibility of Equipment and Software. SERVICE

PROVIDER shall maintain and provide all of the equipment and software to be fully
functional and fully compatible with CLIENT software at all times, subject to
reasonable periods of short duration during which maintenance, repair, upgrade, or
replacement may be required. This shall be done at no cost to CLIENT.

Hours of Coverage. SERVICE PROVIDER shall arrange for individual Radiologists
to be available to perform Interpretive Services for CLIENT, all days (Monday to
Sunday) in a week on 24*7 basis, Indian Standard time.

Turn Around Time (TAT): The mutually agreed turnaround time for each study will
be 2 hours of the study being uploaded and available for the SERVICE PROVIDER
to report/interpret.

Qualification of Radiologist. Each Radiologist shall: (A) be credentialed by
CLIENT and (B) possess the necessary license to perform the Interpretive Services
from the relevant Indian Medical Specialist Board.

Expertise, Equipment, Networking. Supply softwares and support required to
transmit images from existing SERVICE SITES.

¢ To install the enterprise Teleradiology Server in a secure Datacenter.

e To provide upload server software at all SERVICE SITES.

e Provide a maintenance team to be reached by email and telephone at all
reasonable office hours in, India.

b. Compensation. In exchange for the provision of the Tele-radiology Services, “The
Service Provider” would receive a per study fee based on the examination.




c. Term. The term of the Agreement will be one year, subject to annual renewals thereafter,
client can terminate service agreement offer 1 month prior notice.

d. The Client. Does not have a minimum commitment for CT cases per month to the “The
Service Provider”.

2. Compliance with Laws. It is the intention of SERVICE PROVIDER and CLIENT that the
Agreement, the transactions contemplated thereby, and the manner in which the parties perform
their respective obligations, shall comply with all applicable laws and regulations within India.

3. Confidentiality. Both parties hereby undertake to keep confidential all information disclosed by a
party to the other party, including but not limited to technical information, data, writings, know-how,
computer programs and software code, pricing and marketing plans and any other trade secrets, in
any media or form whatsoever including on magnetic media, or by oral, visual or other means
(“Confidential Information”). The parties shall exercise means to protect the Confidential
Information and prevent any unauthorized disclosure thereof, using the same degree of care, but
no less than is reasonable degree of care, as it exercises with its own Confidential Information.
Neither party shall have any rights or title in any intellectual property rights of the other party and
nothing in this Service Agreement or pursuant to this Service Agreement shall give a party any
rights or title to the designs, copyright, trade secret, software code or other intellectual property
rights of the other party.
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